ASOS takes the situation of Syrian refugees in Turkey very seriously and has been engaged with the
ETl and its brand members on this issue since 2014. We have committed to taking a common
approach towards our Turkish suppliers with other ETI brand members, emphasising a zero
tolerance stance on exploitation of and discrimination against Syrian refugees working within the
sector. This stance is in line with ETI’s internationally recognised Base Code of labour practice, and in
accordance with the UN Guiding Principles on Human Rights. We commit to supporting Turkish
suppliers to improve conditions and provide appropriate remediation where needed, placing the
interest of affected workers first and foremost.

Additionally ASOS was a signatory to a letter sent to the Prime Minister of Turkey in 2015 lobbying
for complementary regulation to the Temporary Protection Regulation, allowing Syrians to apply for
work permits. We believe that such regulation will help to support the employment of Syrians
without adverse impact on the employment of Turkish Citizens.

ASOS conducts audits at all of its manufacturing sites at tier 1 & 2 of its supply chain in Turkey and
since the beginning of 2015 100% of sites have been visited at least once. Our local team follow a
specifically designed audit protocol, which is tailored to the local market as well as in line with the
ETI Base Code and UN Guiding Principles on Human Rights. We conduct both announced and
unannounced audits using translators where appropriate and work to ensure that all workers are
covered by the same protections against these standards.

Many thanks and do get in touch with any further questions.

Alice Strevens
Senior Ethical Trade and Sourcing Manager
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