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Indicator
Policies and com
General

Human rights policy - UNGPs

itments

Human rights policy - ILO Core Labor Standards
Forced labor & prison labor

Human rights defenders & civic space

Gender equality and women’s empowerment

Indiaenouis Peonles
Natural resources
Responsible mineral sourcing

Conflict minerals
No deepsea mining

Land rights.

Free. Prior. and Informed Consent (FPIC)

Responsible Al

Human rights policy - freedom of expression and
information and privacy

US corporate human rights index:

Tracking changes in company commitments to human rights

Amazon
Source Source Yes/no change Change
defined developed by the . UN) P Human Rights Principles  https://sustainability.aboutamazon.com/human- No change, but added
and the InernationalLasour Organizaton (1L0),inchding the UN Uriversal Declaration of Human Rights:the Core Conventions of the L0; and the L0 Decaraton on rights/principles additional references
Fundamental Principles and Rights at Work Ptz
patz
See above See above
We do not tolerate the use of child labor, forced labor, or . prison labor, . or bonded labor—in our  Modern Slavery Statement 021-modern-  Updated; 2025 Modern Slavery Statement. df
operations o value chain. slavery-statement.pdf in Human rights policy-
UNGPs
we i luding, but not imited to, human https:/[sustainability.aboutamazon.com/2021-modern-  Updated, and additional 2025 Modern Slavery Statement. df
slavery-statement pdf source
Amazon is committed to ensuring the people, workers, hat support our entire value ch
treated with fundamental dignity and respect....If you have a concern about a human rights or environmental
issue...
Diversity, equity, and incl for more ply right. Our support of the United Nations Women's Empowerment Principles Webpage - WEPS Amazon.com, Inc | WEPs No change, but added heml
underscores our longstanding work to promote gender equality and place, marketpl d additional references
together to drive WomHub, Amazon,is launching ellers Incubator, a programme
designed to support with the digital, business, and
sustalnabibty skl reeded t grow and slethelr enerprses, Through targeted vaining, mentorshi, market
access and listing prod Amazon, the
women-led 3 participation
across South Africa.
solutions
The Resilient Futures Fund invests in women of dlimate g
from across Latin America.
Serland rinhts No chanae
Responsible and Sustainable Material and Commodity Sourcing: 1. Minerals: Amazon is committed to avoiding the use of minerals that have fueled confiict. Suppliers Amazon Supply Chain Standards poly-  No change
should support our effort to identify the orign of designated s used in our with recognized igence frameworks, In line with this due chain-standards-english.pdf
diligence, Suppliers should d refiners that ipleted a recognized thirdp: p i Human Rights Risk Assessment: Amazon
Devices
We are also scoping expansion of our human rights g risk. Risk ) hria.pdf
See responsible mineral sourcing
No evidence Voices calling for a moratorium /[ deep No change
Land and jghts: 1. Land and rights of indvidual andlocal Amazon Supply Chain Standards Py~ Nochange
cummunmes incusive of thelr stabshed publc, prvate communa. colective,ndigenous, and customaryigtsovernaturalresources (e.g. fisheries, forests, and chain-standards-english.pdf
or llegal use of land or supply chain. Supplier utiization of land and natural resources, including
acqmsmon development, o lease are subectt Fee, Prior and Informed Conseth?lC)ol h such as women, ind s, and other
marginalized stakcholders. Upon Amazon’s request,
Suppliers are required to demonstrate a legal right to use land andor natural resources.
See land riohts No chanae
hi ible AL Policy (“Policy”) applies to your use of , features, and functionality (including third-party Wiebpage - Responsible Al Policy (lasted https:/ [aws.amazon.com/ail respon: No change but added il P ish.pdf

models) that we provide (collectively, *AI/ML Services"). This Policy supplements the AWS Acceptable Use Policy and AWS Service Terms.

hi 3 onal disi on or deception; o ghts of others, ncluding urawfulracing, mritoring,and denifcatin; - o depcta
person’s voice or i their consent or other approp 3 ~for harm or abuse
a luding grooming and child -to harass, harm, or indivi specific groups; safety
fiers and functionality o prompt moelsto actin a manner thatviolates aur Policies; to perform a ethal function na weapon without human authorization or corfrol.

Responsible Al Requirements: If you use the AI/ML Services to , you must f your use case
ppropr , testing, and other c pacting a person’s
hesit, o satety (e 3 like housing or
education, d ployees, or access to 3 | financial, or medical advice). You agree to provide information about
your intended uses of the AIML You aryour end users reresponslle for a8 decslons ade advic iven, actors
taken. i flres o ake atin base on o useof AUML Servkes AL g p based on patt

accracyand appropriotencss foryourusecase, 'syour respon&\lml\ly to ensure you comply with any laws, rules, and regulations applicable to your use ofthe AL
Services, This incl s the EU AT Act. AWS may Investigate and enforce violations of this Policy as noted in the AWS Acceptable.
Amazon is committed to respecting the human rights of our customers. We put our customers at the heart of everylhmg we do and relentlessly innovate to meet their
needs, enrich their lives, and make every day better. We approach our afouson t ity toinformation, and free
expression. [Human Rights Principles]

' is collected, used, and shared, to eamn and trust. Across all of
our products and , our principled customer control, and security.” [ Sustainability Report 2021, 71]
R aboutyou is used and shared, and trust that and sensibly. This
how Amazon.com and its afiiates (collectively *Amazon®) collect and process your ‘websites, devices, products, services, online and
i y " [Webpag 1. we d p lation to Amazon
Services. [..] You can choose not to provide certain information, but then you might not a of many of our.
collect and store certain types of information about your use of Amazon Services, including Information about your Interaction with content and services available through
[} bout you from other sour  as updated delivery and address information from our carriers, which we use to
correct our records and deliver your next purchase more easily.” /e make . products, applications, or skils provided
for use on or through 1.1 You can tellwhena tir pry in your transactions 3
related ot party. [..] behalf. [.. These third-p:
d to peﬂerm the functions, but may not use it lor ocher purposes. .| As we continve o develop our buines, e
<envices Tn <

updated January 13, 2025)

Human Rights Principles
rights-principles paf
Sustainability Report 2021
https:/[sustainability.aboutamazon.com/2021-
Webpage - Privacy Notice sustainability-report pdf

ps:/www.amazon.com/gp/help/customer/display.htmi
?nodeld {=GXTNJQ4ZBEMHFRN]

additional reference
Suppliers that develop (or contrbute o developing, tain,or use atifical inteligence (A1) must do so according
tolegal o follow for @

No change



Living wage, own operations

Living wage in supply chain

Human rights due diligence and supply chain

Process for assessing human rights risks and impacts

Heightened human rights due diigence in Conflict
Affected and High Risk Areas (CAHRAS)

Affected stakeholder engagement

our p a fair wag the globe. For example,nthe UK Amazon's s(amng wage for fultime, part-time, temporary, and seasonal Safety Report 2022
employees—between £10 and £11.10 per hour, " [afety Report 2022, 4]

Sustainability Report 2021

[ d the world, and

and their

fullpotental. [ We'reproud that our average stating wage has ncreased to 18 per hour in the Us. I the UK, Germany, and France, ou minimur taring wages re

10 GBP, 12 EUR, and 10.88 EUR, respectively.” [Sustainability Report 2021, 46]

Human i
code/requirements

Global Framework Agreement

Accessto remedy.
Grievance mechanism for own employees

Grievance mechanism for workers - supply chain

Grievance mechanism for external individuals &
communities

Governance and staffing
Board and/or C-Suite-level oversight

Senior level responsibilty for human rights

Reporting and transparency.

No evidence Fashion Checker
hi ' , we deploy a variety of conduct ., assessing and responding to risk pany. P Human Rights Principles
tsto isks and 2 ts and impact nts
b includi d the perate. Amazon grating iples nto their operations and business
qa u ing i i rightsrisk systems.
In our supply chain, we assess t qing i from stakeholders, including industry experts, il socety groups,
with suppli their workers, and conduct independent audits P Supply Chain
Standards. i d offer d ol s and invest in worker welkbeing.
See conflict minerals
Engaging with Stakeholders Human rights risks are systemic and complex, and our . Engagement with a Amazon Global Human Rights Principles
range of external stakeholders (e.g. public, private, and civil society) is important. for business and key to our human
rights due diigence approach.
the UN Guiding Princpleson Businessand Human Rigts, the N Universa Decraton of Human Righs, the ore Amazon Supply Chain Standards

Conventions of the ILO, and the ILO Declaration on hts at Work. derived from the above internationally recognized
principes,standards, and frameworks. When interpreting these Standards, we follow UN and ILO guidance materials and definitions.
Allproducts sold in the Amazon Stores or products o services provided to Amazon must be manufactured, produced, or provided in accordance with these Standards and
all applicable laws. Suppliers are required to conform to our Standards, even when our 4 ppl
No Industriall-Union

bout a i s business or suppl Amazon’; d  Amazon Rights Principles
Environment Complaints webform, here, to report directly to Amazon.
Seeabove
Seeabove
our ficer the company and pect for b Amazon Rights Principles

decisions, and we offer training curricula to employees.

See above

pdf  Added reference i

sustainability.aboutamazon.com/2021- P.30 Employee Experience section, Prioritizing Compensation and
sustainability-report.pdf Pay Equity sub section;

“As ane of the largest private employers in the U.S., our compensation practices affect employees, their families,
and the communities where they live and work. In 2025, we incrementally invested nearly $1.2 billion in pay for
frontine operations employees, bringing average hourly pay to over $23, and average total compensation to
over $30 per hour, when including the value of their elected benefits.”

Amazon invested $500 millon n international wage increases in 2025.Inthe UK, we increased compensation

for toat least £14.30, 022, In Germany,
starting hourly wage for logistics employees to at least €15.65, a 38% increase since 2020. On average, after two
years of service, in Germany d of €40,000.

“We maintain pay practices that promote fair and legall
required reporting obligations.”

‘A 2025 review found that women employed in the U.S. earned 99,9 cents for every dollar that men earned, and
th (51 for every dollar

fashionchecker.org/brand-profile.htmi?

1708 Added reference il i

Respansible Supply Chain section, Fair Wages subsection p.38

Amazan believes workers have the right to be paid fairly for their work. Our Supply Chain Standards require
suppliers to pay their workers in a timely manner and to satisfy or exceed applicable wage laws, including on
minimum wages and allowances, overtime pay, benefits, and paid leave.

1n 2025, Amazon Operat g wages in countries that do not have a
legal ge, y global fair leul

https://sustainability.aboutamazon.com/human- No change
rights/principles

No change
rights-principles pof

poly-  No change
chain-standards-english.pdf

hitps/ fwww.industriall-union.org/global-framework- No change
agreements

Added reference il df P.8:

rights-principles paf

Amazon also employees concerns and i with
us through hannels. h d for two-way
dialogue with leadership through platforms lie Amazon's Ethics Line, MyHR, and MyVoice—Amazon's primary
Voice of Associate platform. We regularly conduct associate roundtables throughout our global operations to
assess awareness of and access to these grievance mechanisms, identifying and addressing any potential
barriers to their use.

Added reference P8

P8:
Beyond our emplayees, We Want al Workersnour sUppl hiln o havethe ably € vocethlr concems n 3
directly to us, grievance N
e support, or by connecting our suppliers to third-party grievance mechanisms. We support suppliers n
developing and improving their internal grievance systems through training, case management assistance, and
process 3 1 service providers with trusted tools, products, and
systems to hear directl experiences and support fissues from
workers’ perspectives. In 2025, JP-MIRAL ice mechanisms i
. This Initiative jth channels to 3

particularly regarding recruitment practi rights. This jth Amazon's continued
Support to JP-MIRAI's fai and ethical recruitment inftiative, which addresses recruitment corridor challenges in
Bangladesh, Indonesia, and Nepal, primary countries of origin for migrant workers in Japan.
Through our Ulula, an EcoVadi we were able rvoice program,

ing worker sur ine t nclude vietnam, faining Cambodis, Chin,indi, and Pakistan.
Additionally in 2025, Helpline in Pakistan, a
designed for d In Bangladesh, Amader Kotha
Helpline, which s a patner of Nirapan, an ncustryled nonprof: hat works with global brands, retalers,
manufacturers, and other NGO to build a culture of workplace safety in factories. In the United States, we

ites with D mechanism that provides workers with a

confidential, independent channel to raise concerns

Added reference df P.8:

We wedcame anyone—ineing employee, cortractrs, upplers ustomers and community members—to
share concerns related to Amazon's business or supply chain through our

‘omplaints Procedure. Thi dure allows for is available in 19
languages and dialects, and can be accessed glabally.

I No change
rights-principles.paf

No change



Human rights reporting (integrated or stand-alone)

Transparency Report

Transparency Pledge

Global Apparel Facilties in Open Supply Hub

Memberships

IRMA

RSPO
WEPs (signatory)

Lobbying and ethics
Public statement or endorsement in support of

mandatory human rights and environmental due

Anti-bribery and anti-corruption policy

1/END/|

sustainability-report.pdf

htps:/

Included in 2024 Sustainability Report Report
Yes Webpage - Law Information
Requests
No Transparency Pledge
3371 Open Supply Hub
Yes RBA
Yes RMI
No NI
No RMA
Yes RSPO
Yes WIEPs (signatory)
No evidence
Employees  reason, whether in deali rthe The US. Foreign Corrupt Practices Act, and similar laws in Webpage - Code of Business Conduct and
other countries, prohibit offering or giving anything of value, directly or indirectly,to government officials in order to obtain or retain business. Employees may not make thics
through a third part y
contact the qui . [Webpage - Code of Business Conduct] Supply Chain Standards
our tnot  whether officils or the pr - This incl
giving, or accepti hing of value to obtain or p prope for any reason. Our- not
violate our Code of Business Conduct and Ethics. .. Suppliers are laws, including the United States Foreign Corrupt

Practices Act and the United Kingdom Bribery Act, and never bribe a government official on Amazons behalf. Suppliers must not offer, give, or promise anything of value,
either directly or indirectly, i toactimproperly or to reward them for doing so.” [supply Chain Standards 2019, 5]

] p for their workers . We
our Supplier Code of Conduct, however, we strive to always put the interests of workers first.

B licy of continuous andwe
any time for

2n0deld=GYSDRGWQ2C2CRYEF

https:/Jtransparencypledge.org/aligned
https:/ [opensupplyhub.org

https:/ [www. responsiblebusiness.org/about/members/

Members

Members / Partners - IRMA - The Initiative for Responsible

Mining Assurance

https:/frspo.org/search-members/

Amazan.com, Inc | WEPS

https:/[ir.aboutamazon.comjcorporate-

conduct-and-ethics/default.aspx

https://sustainability.aboutamazon.com/amazon_supply_c

hain_standards_english.pdf

Updated

Updated link

No change
Updated

No change

No change

No change

No change

No change

No change

No change

No change

2025 sustainability report.

for 2025

Modern Slavery

P

https:/

3798

CRYEF




