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INTRODUCTION FROM RICK MARSHALL, CEO 

LMG are committed to improving our practices to combat slavery and human trafficking. 

Modern slavery is a crime and a gross violation of fundamental human rights. It takes 

various forms, all of which have in common the deprivation of a person's liberty by another 

in order to exploit them for personal or commercial gain. We have a zero-tolerance 

approach to modern slavery and are committed to acting ethically and with integrity in all 

our business dealings and relationships. To ensure modern slavery is not taking place 

anywhere in our own business or in any of our supply chains we are enforcing effective 

systems and controls.  

LMG are committed to ensuring there is transparency in our own business and in our 

approach to tackling modern slavery throughout our supply chains, consistent with our 

disclosure obligations under the Modern Slavery Act 2015.  

We expect the same high standards from all of our contractors, suppliers and other 

business partners. As part of our contracting processes, we include specific prohibitions 

against the use of forced, compulsory or trafficked labour, or anyone held in slavery or 

servitude. Whether adults or children, we expect that our suppliers will hold their own 

suppliers to the same high standards.   

The Directors are responsible for compliance in their respective departments and for their 

supplier relationships. 

OUR BUSINESS   

LMG are designers, suppliers and installers of infrastructure systems and IT support 

services, audio visual and IP physical Security Systems. The business was formed in 1986 

and in the 30 years since its inception, has grown to a turnover of £38M employing in 

excess of 150 staff.   

The company has offices in London, Cardiff, Manchester and Edinburgh and carries out 

works throughout the UK and EMEA. 

LMG provide services for a diverse range of clients, including many blue chip organisations 

and procure products and services from a wide range of companies.   

DUE DILIGENCE PROCESSES FOR SLAVERY AND HUMAN TRAFFICKING 

As part of our initiative to identify and mitigate risk we have in place systems to: 

 Identify and assess potential risk areas in our supply chains;  

 Mitigate the risk of slavery and human trafficking occurring in our supply chains; 
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 Monitor potential risk areas in our supply chains; 

 Protect whistle blowers.  

 

All suppliers are required to complete LM081 Supplier PQQ which requires the supplier to 

provide details on management of Health and Safety, Environmental, Quality and general 

enquiries relating to the company for example, insurances, training and competence, 

amongst others. Prior to working for LMG all suppliers of labour resources are also 

required to provide proof of the right to work in the UK.  The PQQ is designed to identify 

the risk to LMG and enable the company to determine if the risks are low or can be 

managed and controlled. Where labour only suppliers are contracted the need to provide 

proof of the right to work eradicates the risk of appointing someone illegally and allows 

the company to check on the labour supplier to ensure they are not involved in slavery 

and human trafficking.   

We expect each entity in the supply chain to, at least, adopt ‘one-up’ due diligence on the 

next link in the chain.  As part of the PQQ statement, all suppliers are asked to provide 

evidence of their due diligence or Statement in line with the Modern Slavery Act 2015. 

Whistleblowing is addressed in our employee handbook and is designed to support and 

protect any employee who wishes to raise a serious concern.  Any disclosures made in 

good faith in relation to modern slavery or human trafficking will be dealt with under the 

Whistleblowing Policy.  

TRAINING 

To ensure a high level of understanding of the risks of modern slavery and human 

trafficking in our supply chains and our business, we provide training to relevant members 

of staff. All Directors have received training on the subject and are aware of their legal 

responsibilities. 

OUR EFFECTIVENESS IN COMBATING SLAVERY AND HUMAN TRAFFICKING 

We use the following key performance indicators (KPIs) to measure how effective we have 

been to ensure that slavery and human trafficking is not taking place in any part of our 

business or supply chains:  

 Audits by our Quality Manager on compliance of our suppliers with our PQQ 

requirements; 

 Use of labour monitoring and payroll systems; 

 Communication and personal contact with the next link in the supply chain and their 

understanding of, and compliance with our expectations. 
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FURTHER REVIEW 

This statement is made pursuant to section 54(1) of the Modern Slavery Act 2015 and 

constitutes our Group's slavery and human trafficking statement for the financial year 

ending 2017. The statement will be reviewed annually by the Board.  

 

 

 

 
Rick Marshall 

Chief Executive Officer  

Date: 1 March 2016 

 


