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1. Introduction

This statement sets out the actiens NHS Shared Busineas Services ['NHS 5857 has taken to
understand tha pozential risks foi1s business from modern stavery and 10 ensure that thare is no
slavery of human trafticking in its awn business and its supply chams. This statementrelates tothe
finanglal year #nding 31 December 2G18.

NHS SHS recogniies that it has aresponsiblity to take arobust approach to greventing slavery and
humantratficking,

NHS SHS s sbsolutely commitied to preventing siavery and human tratticking Inits cotporate
activities, and 10 ensuring that (15 supply chains are free Irom stavery and human teatficking,

2. Organisational structure and supply chains

This statement covers the activities of NHS Shared Buslness Services Limlted. HHS SB35 s based
inBrstol Leeds, Saiford. Sheffield, witham, Huntingdon and Southamptenin the United Kingdom
and Is part of the Sopra $teria Graup based In Pasls, France,

NHSSHSIs aj0int venture between the Department of Health and Sopra SterlaLtd leundedin
2004, KHS SBS i the UKt leading provider of business support services (o the NHS inEngland,
working witt over & third of NHS Provider trusts and 100% of NHS Commissloning ergamisations.

Qus misslon is to dellver £1 billian of savings back ta the NHS by 2020 and we have slready
delivered audited savings of almost EG50m to our WHS clicats,

Sopia Steslais a European leader in digital transformatlos, providing one of the mest
comprehensive portiolios of end-to-end service off erings in the market: Corsulting. Systems
Integration, Sottware Development and Business Frocest Services.

With 42,000 professionals In aves 20 Lounthies Sepra Sterld is trusted by leading pilvate and public
$ectof organisatians 12 debver sutcesstul wansionmaton programmes thar address their mast
compltex and critical business thatlenges.

Combining highquallty and high performance services, a¢ded vatue and Innovation, Sopra Steria
enadles it ddients 1o make the best use of information technotogy.

NHS SHS suppher chains primarly comprise organisations wiihin the UK or Eurape and we do

agt normalfy operate outslde these countries. NHS 385 avoids contzacting with suppliess o
subcenicactors bocated in areas where there is a highes risk of slavesy and human tratficking than
thereis.inthe UK or Europe

However, wit rectqnisa that our upstream supphy chain dess includa countriss with a higher risk of

=odert stavery of human traficking, and we expadt our Suppliers 1o prevent snd aveid slavery and

Buman tratficking in their supply chans nbigher fisk countries. We also recoghise that stavery and
uman trafficking does accur in the UK and Europe,
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Two companies inthe Scpra Stena Group are suppliers to NHS SAS
Limiled as wall as to other companes: Sopia SterlaRecruitment,
which provides acrultment services and Sopra Sterla india, which
prowides IT and business process seruices. Sonra Srerta Recruiment s
bated in tha UK, SopraStertanda ls based inindla,

3. NHS SBS's approach to preventing slavery
and human trafficking

3.1 Retevant policies

# {odeof Ethics - applicable to @l NHS SBS and Sopta Sterla
employeesintluding thote inlndia, the Code of Ethits destribes o
commitment to the 10 pninciples of 1be UN Global Campact. including
fighting aganst child labour and exploitation, lorcedlabour or any
form ot compulsory labaur.

= Businessiniegrity Pollcy - it is lmpor tant 1o NHS S85 that any fraud,
misconduct o wrengdolng by workers or officers of the {ompany
that woutd threaten the inteqrity of the business, including any
actions that might raise the risk of shavery or human traficking,
18 reported and properly dealt with. The Company encourages
allemployees toraise any conecins that they may hast about
the condu tof athersn thew business deabngs on behalf of the
{ompany or abgut the way In which the buslness s rer, using the
precedures outhned in the peficy.

= Sustainable Procurement Policy - 1his policy apphes toall
procurement activity in the UK andsequises NHS 585 10 adhere to
soclaland ethical standards and human and tabour standardsin
the procurement of goods and services. Dur standard terms and
conditlons for supgpliers ak quise suppliers te ugheld human
and labour rights and {in the UK} to prevent slavery and human
tratficking in thelr own operations and supply chains.

+ Putcy for Recrustment/Agency workess - NHS SBS uses only
speafied, repytable employment agencies to seurce labsur and
afways verifies the practices of any new agency belore accepting
wierkery from that agency. in the UK, arequirement 10 comply
with the Modern Slavery AZT 2015 will be contained in our updated
suppher orieatts and exrsung suppliers will be required ta comply
entenewal
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3.2 Processes and pracikes
3.2.1'Within out owh opetatiens

Adherence i s human rights and largely prevents modasn
slavery. NHSSBS hasa respnnslblmy to ensure that workers are not being exploited, that they are safe at
work 3nd 1hat relevant employment. health and safety and humansights laws are adhesed 1o,

A suspecied case ol stavery or human tratticking within the Company's own aperatlons should Be raised
using the procedures cuthined i the Business Integrity Policy.

Due Difigence: NHS 58S takes the following steps fo ensure there ks no slavery of human tratfi king within
ir$ own apesalions:

+ All employees have a coniract of employment thal tets out the rights and aligatioss srising fram thr
employment, intlud:ng the notice perlod nedid for them to terminate the contract and keave ke
Company's employment. Employeet are (ree ta serve notice at any time.

= The Company (arrwes oul vesitlcation ol anemplayes s ldent 1y and ongomg ight to wark in The L and
does not seek towithizzid any of an nmplayes’s ident ity dacuments or passport etr

# The Company pays allits employees atleas? the Living Wage Foundation wage and adheresto all
{egislation In respest of working 1ime and statatory tme off, providing for mmimum ameunts of hohiday,
tithe oHf for parsenal emergencies, sickness and matarnity/paternity l2ave and minimum et broaks and
periads,
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3.2,.2 With:n gur supply thain

NHS SB5 recagnités that our supply Chain contributet the greatest rlsks far Slavery and Human Trathcklag
and 3s such our relationshin with the supply base s acriticalpart of Sur commiiment to eliminating moders
slavery, NHS SBS annually procutes atound £1166M of goods and services thiaugh 1ts supply thain, ol
whichi 99 % 1s with grganisations in the UK, 1% with companoes within the Eutopean Union and Norh
America,

Kay tategerles of spend comptite -
# |T anc Telecam equlpment

= {onsultanty and Contractors
* Travel and General Services spend Intiuding Hotel and Allines

NHS 5BS undertakes robust due d.Lgence when 1aking on all new supplies 3. and reguiarly reviews its
exsting supply chain.

The company uses a Sustainability Risk Matrix, which covers mare than a dezen key sustainability rlsk areas
and determineslevels of risk by supply category. Using the Sustalnabibty Risk Matris we broadly map the
supply thain tu assess particular products or geographicalrisks of modeen stavery and human trafficking.
We eallly suppliersin caleqoiles of supply with higher fovels of 1isk, and with which we maintaina

spend above acertain thresmld. andimale them ta participate in cur suppl:er engagesent process, which
includes a more th of their stist lity management pracesses. including those far

the preventicn of s!.wery ard human trafficking.

We are cantinually making Improvements Lo our ongeing momitaring and assessments af suppliers and
waork closely with key suppllers to shase best practite and pwovide spportunitles 1o bulld opendiscussiens
andimprove existing siteguards,

+ Supphers with igher overall sustainabilily nyh stores must provide detailed information on their human
Hghes pelicies and processes, both within thelr ewn organisation and their supply chan.

= The suppler on buarding process incorpor ates a sustalnabllily assessment of svery new suppfier where
they hive to provide ewidence of sustanabily processes and polcies

# [uring the dast twelve months we have implemented & progeatmme 10 ensure that ali suppliers must
canfirm their acteptance of ous Supplies Code of (enduct, which prohib:ts Yavery and Ruman tratficking
andrequires them 1o 1ake proac tive $1eps o ensure that thavery and human Wwaticking do nat otour in
thelr operations or sucply chaing.

+ We as5ist suppliers to help Improve ther pragtices, including providing advice and guidance on best
practice, working w.th themon implementing action plans forimprovements.

= NH5 SHS has a policy of iInvoking sanctions- including the termination of business relatlcnships or
cantracts - aganst suppliers that f2il toimprove their performance inline with an actlonpian or serloutly
violate our terms and conditions,
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3.3 Tralning and awareness-buifding

Emplayees whohave roles dealing with suppliers, such as the Procurement Team. attend reqular tralting
sessions tohelp them understand the risks of human tratficking and how to spot potentlal dangers through
both the initial supphies on bearding process and subsequent supphers reviews and assessments.

ANmanagers ace respansible lor ensurlng that employees of NHS SHS are aware of the risks and signsof
slavery and human trafic king, and of the Company’s respansibilities umder the Modern Slavery Act 2015.

4, Performance indicators

NHS 585 has established the fabewling key perfermance indicators {KPIshin respense 1o the introdustion
of the Maderh Slavery ACt 2015, These Indicators eHectively establish the activities the Company plans ta
tarry out atcording 16 the fimescates below, The Indicatory and activities are raviewed at least amnally.

# Ingorporating into our standard purchasing terms and condrtions the requirement tor supphers ta work to
prevent stavery and human trafficking.

# Mainiaining os: pracurement fisk matrin snd assessment prodess that ingbedes siavery and human
tratticking. inorder ta assess the risk areas of aur supply Base on ar engaing basis, expanding this to
tover a greater nember of suppters,

# Integrating the topic of slavery and human tratficking Inta our supglier engagement processes for
sustainability

5. Responsibility
Responsibility for NHS SBS's inftiativies addressing slavery and human trathoking are as foltaws

5.1 Poliches
Responsibllity for policies b

# Human Resauices - Diieitor &f Human Aesources - NH3 SHS for polickes related ta the prevention of
slavery and human trathicking In our ownoperations.

= Chairman Sopta Steria Group SA (Framee) fof the Sopra Sterla Group Code of Etnics

® Procurement - Cief Procures=ent OHicer - Sopra Sterlatimited for policles related te the prevention of
slavery and human tratticking in our supply chain and for the Sustalnability Risk Matrlx,
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5.2, Risk assessments

Qur Sustainable Procurement Lead conduct risk assessments 45 part of our Sustainable Supply Thain
Management pragramme.

5.3, buediligence

in owr ownoperations. the Human Resources team are responuble tor ensuring that the Comparty sheses
to all employment faw In |he gue dligence ¢ hetks under taken during d:tferent stages of employment. from
initial recruitment onward.

in our precurement and supp'y chain management actlvities. the Company's Proturement Management
teamare responsicle forundertaking due diligence activities and for such activities relatad ta slavery a=d
human tralticking they take Input from other parts of the bunnest. ikluduyg Legal, HR and Sustanabdity,

Caperton’s name:

6. Board approva
14HS 585 Board of Directogghas appfa emhls/\ammenl lor the Financjal Year encing on 3151 December
2018,
Cireclors signature. i ZL, —_—
/ﬂym)ﬂ S Qwaﬂyﬂ_.
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