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Completing these questions provides you the opportunity to guide us to information
regarding your company’s efforts to address human trafficking and forced labor in its supply
chains. Answers to these questions will be made publicly available on the Business &
Human Rights Resource Centre (BHRRC) website, a KnowTheChain partner.
KnowTheChain will review the information available on your public website, as well as
information you link to from your website.
If your company was included in our 2016 benchmark and you completed our engagement
questionnaire at that time, relevant responses will be included in our 2018 benchmark as long
as the information is not more than three years old.
Over a period of two months (during Q2-2018), you will be invited to review the information we
collected and provide additional disclosure. We will particularly welcome specific examples you
may be able to provide regarding the implementation of your processes, as well any leading
practices. We will invite you either publish additional disclosure on your website, and send us
the link to the specific page(s), or send the information to us, and we will publish them on the
website of Business & Human Rights Resource Centre.
In case you do not have sufficient publicly available information on some or all of the indicators
of the KnowTheChain benchmark methodology (see attached methodology and guidance), you
are welcome to disclose relevant information to us at this stage already.1 Please let us
know by 9 February that you wish to do so, and send us the additional information by 9 March.
We will publish the information provided on the website of Business & Human Rights Resource
Centre.
Please email your response to the below questions to Felicitas Weber, BHRRC KnowTheChain
Project Lead at weber@business-humanrights.org and CC companies@knowthechain.org.
The accuracy of our reports is important to us, we appreciate your help and cooperation. Should
you have any questions, please contact Felicitas Weber at weber@business-humanrights.org.

1

Please indicate which benchmark indicators the information relates to. Should this be of interest, we would be
happy to send you the indicators in an Excel or Word document for you to fill out.
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General Information

Name of company: Coca-Cola European Partners
Name of respondent: Megan Mitrevski Dale
Position of respondent: Associate Director, Sustainability
Respondent’s email address: meganmitrevski@cokecce.com

Disclosure Information

1. Documents
KnowTheChain aims to decrease the reporting burden for companies. Therefore, we will review
information available on your company’s public website. However, to ensure we take into
consideration all relevant documents, we invite you to provide us with links to any statements,
reports, webpages, or documents that you would us to take into account as we review your
company’s approach to managing forced labor risks in its supply chains.

We consider human and workplace rights – as articulated in the United Nations’ Universal
Declaration of Human Rights, and the International Labour Organization’s Declaration on
Fundamental Principles and Rights at Work – to be inviolable. Respect for human rights is
fundamental to the sustainability of Coca-Cola European Partners and the communities in which
we operate. We are committed to ensuring that all people are treated with dignity and respect.
We support the 10 principles of the UN Global Compact, and take a proactive approach to
respecting these rights in our workplace, in our supply chain, and in the communities in which we
operate. Coca-Cola European Partners prohibits the use of all forms of forced labor, including
prison labor, indentured labor, bonded labor, military labor, slave labor and human trafficking. We
also expressly prohibit any form of human trafficking within our system or by any company that
directly supplies or provides services to our business.
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We purchase the entire requirement of our concentrates and syrups for Coca-Cola trademark
beverages from The Coca-Cola Company. Many of the purchases of our key agricultural
ingredients, such as sugar and juices, are done together with The Coca-Cola Company, and other
Coca-Cola bottlers. As a result, we address many of the issues that we face in our supply chain, Page | 3
as a joint Coca-Cola system. In particular, in partnership with The Coca-Cola Company, we have
developed Supplier Guiding Principles (SGPs) and Sustainable Agriculture Guiding Principles
(SAGPs). These policies provide a consistent approach to human and workplace rights, including
forced labor, across our system and embed the expectation as an integral part of our culture,
strategy and day-to-day operations.
We uphold these principles internally through our Human Rights Policy, our Code of Conduct;
and with our suppliers and system partners through our SGPs and SAGPs. Our SGPs set out
the minimum requirements we expect of our suppliers in areas such as workplace policies and
practices, health and safety, human rights, environmental protection and business integrity. Our
SAGPs define what we mean by sustainable sourcing and include standards that agricultural
suppliers are expected to meet in terms of human and workplace rights, the environment and
farm management systems. Our SGPs and SAGPs also apply to suppliers for non-Coca-Cola
Company brands that we produce and distribute, such as Capri-Sun and some energy brands.
Our SGPs and SAGPs are aligned with our Human Rights Policy. We work with suppliers to build
SGPs into all new contracts and into multi-year contracts as they renew. In addition, from 2017,
we have built our SGPs into our purchase order process, so that even informal suppliers will need
to comply with these requirements. We expect our suppliers to develop and implement
appropriate internal business processes in compliance with the SGP. Our SGPs and supporting
documents can be found here:

Please see also:
 https://www.ccep.com/system/file_resources/2071/human_rights_policy.pdf
 https://www.ccep.com/system/file_resources/2011/SGP.pdf
 https://www.ccep.com/system/file_resources/2001/SAGP.pdf
 https://www.ccep.com/system/file_resources/1831/2016-modern-slavery-statement.pdf
 http://ir.ccep.com/~/media/Files/C/Cokeccep-IR/documents/COBC-2018.pdf
 http://www.cocacolacompany.com/content/dam/journey/us/en/private/fileassets/pdf/human-andworkplace-rights/spg/Workplace-Rights-Implementation-Guide-ENG.pdf (pages 23-24)
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As we purchase the entire requirement of our concentrates and syrups for Coca-Cola trademark
beverages from The Coca-Cola Company, many of the purchases of our key agricultural
ingredients, such as sugar and juices, are done together with The Coca-Cola Company, and other
Coca-Cola bottlers. As a result, we address many of the issues that we face in our supply chain,
as a joint Coca-Cola system. In particular, in partnership with The Coca-Cola Company, we have
developed SGPs and SAGPs. These have been approved by our VP, Supply Chain. We update
our SGPs in line with The Coca-Cola Company, following stakeholder feedback.
The Supplier Guiding Principles reflect the provision of the ILO Declaration on Fundamental
Principles and Rights at Work and include the following topics:











Freedom of association and collective bargaining
Prohibit child labor
Prohibit forced labor and abuse of labor
Eliminate discrimination
Work hours and wages
Provide a safe and healthy workplace
Protect the environment
Business integrity
Grievance procedure and remedy
Management systems for ensuring lawful compliance and respect for all human rights.

The SGP are part of all contractual agreements between Coca-Cola European Partners and our
direct, authorized suppliers. In addition, from 2017, we have built our SGPs into our standard
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purchase conditions, so that any direct supplier will need to comply with these requirements.
https://www.cokecce.com/system/file_resources/1761/CCEP_Standard_Conditions_of_Purchas
e_-_2017.pdf
Our SGPs can be downloaded from: https://www.ccep.com/system/file_resources/2011/SGP.pdf
In addition, The Coca-Cola Company provides access to the SGPs in 12 languages and many
guidance
documents
from
their
website:
http://assets.cocacolacompany.com/30/fb/c98f5720411990545de2ea248360/sagp-with-criteria-final-12-10-13.pdf
We expect our suppliers to develop and implement appropriate internal business processes to
ensure compliance with the SGPs. Together with The Coca-Cola Company, we routinely verify
compliance by using independent third parties to assess suppliers' compliance with the SGPs. As
part of the Coca-Cola system, we have relied on independent audits commissioned by The CocaCola Company to monitor supplier compliance with the SGPs. These audits generally include
confidential interviews with employees and on-site contract workers.
Along with The Coca-Cola Company, CCEP is a member of the AIM- PROGRESS forum, a global
group promoting responsible sourcing practices and the harmonisation of supplier audits as a way
of reducing duplication and costs for suppliers. Our SGP audits are aligned with AIM-PROGRESS
and are recognised by its members. Similarly, we recognise audits carried out on behalf of other
signatory companies.
If a supplier fails to uphold any aspect of the SGP requirements, the supplier is expected to
implement corrective actions. We reserve the right to conduct unannounced audits at our
discretion and to terminate an agreement with any supplier that cannot demonstrate that it is
upholding the SGP requirements.
Please see also:









https://www.ccep.com/system/file_resources/2011/SGP.pdf
https://www.ccep.com/system/file_resources/2001/SAGP.pdf
http://ir.ccep.com/~/media/Files/C/Cokeccep-IR/documents/COBC-2018.pdf
https://www.ccep.com/system/file_resources/1831/2016-modern-slavery-statement.pdf
https://www.ccep.com/pages/action-on-supply-chain
https://www.ccep.com/system/file_resources/2051/sustainable-sourcing.pdf
http://www.cocacolacompany.com/content/dam/journey/us/en/private/fileassets/pdf/human-andworkplace-rights/spg/Workplace-Rights-Implementation-Guide-ENG.pdf (pages 23-24)
http://www.cocacolacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2015/02/migrantworker-human-rights-checklist-8-13.pdf
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http://www.cocacolacompany.com/content/dam/journey/us/en/private/fileassets/pdf/human-andworkplace-rights/Human-Rights-Report-2016-2017-TCCC.pdf
Page | 6

Our global Procurement function has responsibility for implementation of our supply chain policies
and standards that address human trafficking and forced labour.
At the Board of Directors level, our Corporate Social Responsibility Committee, chaired by Alfonso
Libáno, has oversight of CCEP’s policies related to human rights and supply chain policies which
address forced labor and human trafficking and their implementation.
Please see more under:




http://ir.ccep.com/~/media/Files/C/Cokeccep-IR/committee-charters/spark--csr-committeetor.pdf
https://www.ccep.com/system/file_resources/2051/sustainable-sourcing.pdf
https://www.ccep.com/system/file_resources/1961/operating-with-integrity.pdf
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In 2016, CCEP was formed through the merger of three bottlers – Coca-Cola Enterprises, CocaCola Iberian Partners, and Coca-Cola Erfrischungsgetränke. Following this merger, we have
been working to create aligned policies, processes, and follow-up training protocols across each
of these areas. Each of the legacy businesses which make up CCEP had existing training
programmes covering their respective CoCs, SGPs and SAGPs. All procurement managers who
interact with suppliers are given training on SGPs and SAGPs, as well as commodity –specific
issues, including issues such as human trafficking and forced labour. This is refreshed regularly.
We have recently launched our new sustainability action plan, This is Forward, together with
The Coca-Cola Company in Western Europe https://www.ccep.com/pages/action-on-supplychain ; and have also released a new Code of Conduct (CoC) in Q2 2018.
http://ir.ccep.com/~/media/Files/C/Cokeccep-IR/documents/COBC-2018.pdf The CoC covers
items including human rights, and links directly to CCEPs Human Rights Policy. It also covers
issues such as anti-corruption, data protection, environmental regulation and managing gifts
and hospitality. It aligns to the UN Global Compact, the US Foreign Corrupt Practices Act, the
UK Bribery Act, the UK Corporate Governance Code and Sapin 2.
Our intention is that the CoC will apply to all employees, following consultation with works
councils in each of the countries where we operate. Following the launch of the CoC in each
country, employees would also receive training on the CoC, and may receive specific training on
certain topics, for example, share dealing, anti-corruption, data privacy, if applicable to their role.
Following the launch of This is Forward, and our CoC, we will be training and educating our
employees on these new policies; including covering Human Rights issues. We expect to begin
rolling out these programmes throughout 2018, and into 2019.
We purchase the entire requirement of our concentrates and syrups for Coca-Cola trademark
beverages from The Coca-Cola Company. Many of the purchases of our key agricultural
ingredients, such as sugar and juices, are done together with The Coca-Cola Company, and other
Coca-Cola bottlers. As a result, we address many of the issues that we face in our supply chain,
including that of Human Rights, as a joint Coca-Cola system. As a result, much of the training
on our SGPs, SAGPs for our suppliers, is done through The Coca-Cola Company, where we hold
those suppliers in common.
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Along with The Coca-Cola Company, CCEP is a member of the AIM- PROGRESS forum, a
global group promoting responsible sourcing practices and the harmonisation of supplier audits
as a way of reducing duplication and costs for suppliers. Our SGP audits are aligned with AIMPROGRESS and are recognised by its members. Similarly, we recognise audits carried out on
behalf of other signatory companies.
Please see:
 https://www.ccep.com/system/file_resources/2011/SGP.pdf
 https://www.ccep.com/system/file_resources/2001/SAGP.pdf
 http://ir.ccep.com/~/media/Files/C/Cokeccep-IR/documents/COBC-2018.pdf
 https://www.ccep.com/system/file_resources/1831/2016-modern-slavery-statement.pdf
 https://www.ccep.com/system/file_resources/2051/sustainable-sourcing.pdf
 https://www.ccep.com/pages/action-on-supply-chain

As we purchase the entire requirement of our concentrates and syrups for Coca-Cola trademark
beverages from The Coca-Cola Company, many of the purchases of our key agricultural
ingredients, such as sugar and juices, are done together with The Coca-Cola Company, and other
Coca-Cola bottlers. As a result, we work together with The Coca-Cola Company on engagement
with policy makers, workers rights organisations, local NGOs in the countries in which our
suppliers operate.
Please see their Human Rights Report for more information:
http://www.comunicarseweb.com.ar/sites/default/files/human-rights-report-2016-2017-tccc.pdf
In 2015, we also worked with the Rainforest Alliance, to examine the sustainability risks and
current best practices in Europe’s cane sugar supply chain. Focused on three cane-producing
countries in Africa and the Caribbean, the work identified a number of social and environmental
issues that need to be addressed to meet the expectations of our SAGPs. In response, our
cane sugar suppliers are developing their own codes of conduct to ensure that SAGP criteria
are taken into account at every stage of production from the smallholder onwards. As this takes
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effect and the necessary auditing measures are put in place, we expect our cane sugar supply
chain to be fully compliant by 2020. https://www.ccep.com/system/file_resources/2951/20152015_CRS_Report.pdf
In 2016/17, together with The Coca-Cola Company, we have been an active member of a number Page | 9
of initiatives, groups and associations in this regard, such as:


AIM-PROGRESS. AIM-PROGRESS is a forum of Fast Moving Consumer Goods
manufacturers and common suppliers, assembled to enable and promote responsible
sourcing practices and sustainable supply chains. As an active member of AIMPROGRESS, The Coca-Cola Company leads a work stream to develop and deliver
supplier trainings. Industry-wide approaches – including that of AIM-PROGRESS- are an
effective way to assure supply chain performance and meet increasing stakeholder
demands in a way that reduces duplication and cost for our suppliers and ultimately
consumers. More information can be found at www.aim-progress.com/.



CSR Europe. CSR Europe is the leading European business network for Corporate Social
Responsibility. The Coca-Cola Company is a member of its network of around
46 corporate members and 42 National CSR organizations. CSR Europe acts as a
platform for businesses looking to enhance sustainable growth and positively contribute
to society. More information can be found at www.csreurope.org/.



UN Global Compact. Coca-Cola European Partners is a member of the UN Global
Compact, the world’s largest corporate sustainability initiative. More information can be
found at www.unglobalcompact.org/.



Sustainable Business Roundtable, ESMT: Coca-Cola European Partners is a member
of the Sustainable business Roundtable, held at the ESMT in Berlin. Recently, our head
of Human Rights and Head of Labour Relations attended a forum regarding “New
Paradigms of Sustainable Governance” https://www.esmt.org/faculty-research/centersand-chairs/center-sustainable-business-csb/sustainable-business-roundtable

In addition, we have recently attended several events on the topic of forced labour and human
rights, including the UN Forum on Human Rights (Nov 2017), and the Innovation Forum on
Modern Slavery (March 2018).
We also work through The Coca-Cola Company with a variety of other organisations, of which
they are a member, and through which they represent the joint aims of Coca-Cola system bottlers:


Shift. The Coca Cola Company participates in the Business Learning program of Shift,
the leading center of expertise on the UNGP on Business and Human Rights. Founded in
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2011, Shift's team of experts facilitate dialogue, build capacity and develop new
approaches with companies, government, civil society and international institutions to
enable implementation of the UNGP. More information can be found at
www.shiftproject.org/.


The Consumer Goods Forum (CGF). The mission of CGF is to bring together consumer Page | 10
goods manufacturers and retailers in pursuit of business practices for efficiency and
positive change across the industry, benefiting shoppers, consumers and the world
without impeding competition. As an active member of the CGF, The Coca-Cola Company
co-chairs the work stream focused on implementing the resolution on eliminating forced
labor
among
members.
More
information
can
be
found
at
www.theconsumergoodsforum.com/.



World Business Council for Sustainable Development (WBCSD). The WBCSD is a
global, CEO-led organization of over 200 leading businesses working together to
accelerate the transition to a sustainable world. The Coca-Company is a member of the
WBCSD and engages, among other areas, in its work stream on human rights. More
information can be found at www.wbcsd.org/.



Business for Social Responsibility (BSR). BSR is a global nonprofit organization that
works with its network of more than 250 member companies and other partners to build a
just and sustainable world. BSR develops sustainable business strategies and solutions
through consulting, research, and cross-sector collaboration. The Coca-Cola Company
has engaged particularly in the peer learning activities of BSR. More information can be
found at www.bsr.org/.



Global Business Initiative on Human Rights (GBI). GBI’s mission is to advance human
rights in a business context through cross-industry peer learning, outreach and capacity
building, and by informing policy. The Coca-Cola Company is part of a core group of
corporations from different industries, headquartered in diverse countries with global
operations that meet at least two times per year and engage in this in-depth exchange of
experience and problem solving. More information can be found at www.global-businessinitiative.org/.



ILO Child Labor Platform (CLP). Under the leadership of the International Labor
Organization (ILO), the International Organisation of Employers (IOE) and the
International Trade Union Confederation (ITUC), and in a multi-stakeholder approach, the
CLP aims to identify obstacles to the implementation of the ILO Conventions in supply
chains and surrounding communities, identify practical ways of overcoming these
obstacles, and catalyze collective action. The Coca-Cola Company is a founding member
of the CLP and actively engages in peer learning. More information can be found at
www.ilo.org/ipec/Action/CSR/clp/lang--en/index.htm.
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International Organisation of Employers (IOE). The IOE is the largest network of the
private sector in the world, with more than 150 business and employer organization
members. In social and labor policy debate taking place in the International Labor
Organization, across the UN and multilateral system, and in the G20 and other emerging
processes, the IOE is the recognized voice of business. The Coca-Cola Company is a
partner of the IOE and is engaged in its Human Rights and CSR Policy Working Group as Page | 11
well as the Global Industrial Relations Network (GIRN). More information can be found at
www.ioe-emp.com.



Leadership Group on Responsible Recruitment (LGRR). LGRR is a business
leadership group working closely with international organizations, NGOs and trade unions
to eliminate all worker fees in recruitment, both in law and practice, by 2026. The first
international forum on responsible recruitment was hosted in Berlin on 19 June 19, 2017
to explore collective action to end the global demand for exploitation in supply chains and
also increase the supply of ethical recruitment. More information under the following link:
https://www.ihrb.org/employerpays/leadership-group-for-responsible-recruitment

As we purchase the entire requirement of our concentrates and syrups for Coca-Cola trademark
beverages from The Coca-Cola Company, many of the purchases of our key agricultural
ingredients, such as sugar and juices, are done together with The Coca-Cola Company, and other
Coca-Cola bottlers. As a result, we work together with The Coca-Cola Company on improving
traceability of our suppliers, particularly those for our key agricultural raw materials and
ingredients.
In 2016, The Coca-Cola Company developed a public agricultural ingredients sourcing map,
which provides information on 11 of the Coca-Cola Company’s top agricultural ingredients.
This includes some of our suppliers of ingredients, such as sugar cane.
http://www.coca-colacompany.com/sustainable-agriculture/SourcingMap
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In addition, The Coca-Cola Company conducted third-party due diligence studies focused on child
and forced labor, and land rights related to our sugar supply chain, as this is one of the largest
commodities that we source. These studies are on the Coca-Cola Global Workplace Rights
landing page: http://www.coca-colacompany.com/human-and-workplace-rights/addressingglobal-issues#1.
While these activities do not cover 100% of CCEPs suppliers, they do cover the majority of the
primary packaging and key agricultural ingredients that we source as a member of the Coca-Cola
system.

We measure supplier risk through our Supplier Relationship Management (SRM) process.
Supplier risk is assessed both at the initial sourcing phase, which includes evaluation on criteria
including financial performance, value, innovation, as well as risk and sustainability. Once
selected, our critical suppliers are assessed through independent evaluation company
EcoVadis, and given a rating. EcoVadis evaluates suppliers through an online questionnaire on
four main areas: environment, labour practices & human rights, fair business practices and
sustainable procurement. Supplier scorecards are provided to our procurement teams to
assess performance and any risk areas. Suppliers who have a low score are asked to develop
an action plan and improve their performance. If suppliers do not improve their performance
within a set timeframe, it will be likely to affect our future relationship with them.
More recently, we have begun a pilot programme with EcoVadis to understand risk areas
against all categories within our supply chain. This will be a first step in identifying the
commodities, and countries where we have the greatest potential Human rights, including
forced labour, risks, allowing us to begin developing specific programmes to address issues
within those commodity areas.
The following are examples of other processes that CCEP uses to gather information on human
rights risks and issues across our value chain:
 CoC Speak Up Hotline and CoC violation process for CCEP employees; which highlights
where violations of our Code of Conduct, including Human Rights violations could be
occurring within our business
o https://www.ccep.com/system/file_resources/1961/operating-with-integrity.pdf
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o
o

http://ir.ccep.com/~/media/Files/C/Cokeccep-IR/documents/COBC-2018.pdf
https://secure.ethicspoint.eu/domain/media/en/gui/104208/index.html

In addition, The Coca-Cola Company undertakes the following activities on behalf of The CocaCola system:
 TCCC Managed third-party audits, covering:
o CCEP’s own manufacturing facilities and offices
o Direct and Authorized Suppliers. This primarily covers over 2/3rds of our primary
packaging and ingredients suppliers.
o 28 sugar studies to be conducted by 2020.
 focused on Child Labor, Forced Labor and Land Rights
 14 studies completed & published
o Ongoing dialogue and biannual meetings with the IUF
o Engagement with other organizations to assess and address risks in our value
chain
o The Coca-Cola Company Human Rights Report (pages 19-20) explains
approach to salient human rights risks (including forced labor and human
trafficking) within the Coca-Cola system value chain as well as the results of
sugar studies in high risk countries on forced labor, child labor and land rights.
These are as follows:
Country Studies
 Bolivia
 Brazil
 Cameroon
 Colombia
 Congo
 Côte d'Ivoire
 Gabon
 Guatemala
 El Salvador
 Honduras
 Malawi
 Paraguay
 South Africa
 Swaziland
The Coca-Cola Company has also developed a series of due diligence guidance on a variety of
areas, including for contract labour, migrant workers, child labour in agriculture. A selection of
these are outlined below:
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 Human Rights Due Diligence Checklist - Background and Guidance (http://cokejourney.s3.amazonaws.com/ae/0b/a56c2d2646f88a09b749da959d5e/human-rights-selfassessment-checklists.10.2014.pdf)
 Human Rights Due Diligence Checklist for Migrant Workers (http://www.cocacolacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2015/02/migrantworker-human-rights-checklist-8-13.pdf)http://www.cocacolacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2015/02/migrantworker-human-rights-checklist-8-13.pdf
 Human Rights Due Diligence Checklist for Contract Labor (http://www.cocacolacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2015/02/contractlabor-human-rights-checklist-8-13.pdf)
 Human Rights Due Diligence Checklist for Child Labor in Agriculture (http://www.cocacolacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2015/02/child-laborrights-checklist.pdf)http://www.cocacolacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2015/02/child-laborrights-checklist.pdf

In 2017, together with The Coca-Cola Company in Western Europe, we launched This is Forward,
our joint sustainability action plan. One of our commitment areas includes taking Action on Supply
Chain, where we have made a commitment to source 100% of our key agricultural ingredients
and raw materials sustainably by 2020.
We track compliance to this through our suppliers’ compliance with our SGPs and SAGPs. Our
SAGPs define what we mean by sustainable sourcing and include standards that agricultural
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suppliers are expected to meet in terms of human and workplace rights, the environment and
farm management systems. Consisting of 15 principles, our SAGP establish the framework for
defining our commitment to sustainable sourcing and are integrated into internal governance
routines and procurement processes. Our SGPs and SAGPs also apply to suppliers for non-CocaCola Company brands that we produce and distribute, such as Capri-Sun. Our SAGPs cover 15
of The Coca-Cola Company’s key agricultural ingredients and raw materials, including sugar Page | 15
cane, sugar beet, coffee, tea, pulp and paper, and juices such as orange and apple juice.
The agricultural supply chain, from farm to finished ingredient, is complex and every commodity
is different. We work together with third party organisations, such Rainforest Alliance, the
Sustainable Agricultural Initiative Platform (SAI) and Bonsucro to develop pathways to compliance
for our main agricultural suppliers by 2020. Below is our progress against some of our main
commodities:
Beet sugar
Most of the sugar we use at CCEP comes from sugar beet grown in North West Europe and
Spain. In partnership with The Coca-Cola Company, we offer several routes by which beet sugar
suppliers can comply with our SAGPs and meet third-party standards.
Our preferred method is the SAI’s Farm Sustainability Assessment (FSA) whereby farmers can
self-assess the sustainability of their agricultural practices against a range of environmental,
social and economic indicators. Also applicable to other agricultural ingredients such as juices,
the FSA provides farmers with the information they need to make their operations more
sustainable. It also enables them to share their progress with customers and suppliers within their
own supply chains. We intend that all our sugar beet suppliers should achieve compliance with
our SAGPs through the FSA or similar programmes by 2020.

Cane sugar
Cane sugar makes up a small percentage of the sugar we buy at CCEP. Through The CocaCola Company, there are several third-party standards under which a cane sugar supplier can be
certified as meeting our SAGPs. These include the Rainforest Alliance Standard, Fairtrade and
Bonsucro. Bonsucro certification is The Coca-Cola Company’s preferred method for sugarcane
mills and growers to demonstrate compliance with the Company’s SAGP. The Coca-Cola
Company worked with Bonsucro members to create the first global metric standard for sustainable
sugarcane production and was the first to purchase Bonsucro certified sugar in 2011. The CocaCola Company also achieved Bonsucro Chain of Custody Standard certification, which enables
the tracking of claims on the sustainable production of Bonsucro sugarcane and all sugarcanederived products along the entire supply chain.
Coffee and Tea
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We source tea and coffee for our Honest, Fuze tea and Chaqwa brands, and work with The CocaCola Company to ensure compliance with our SAGPs. In 2017, more than 95 percent of the
sourced coffee and tea met The Coca-Cola Company’s required sustainable sourcing standards,
with the majority adhering to the Company’s SAGPs. This means that Coca-Cola is purchasing
these products from farm locations and suppliers that meet one of the following standards: Ethical
Tea Partnership, Rainforest Alliance, Fairtrade, SAI Platform, 4C*, or SAGP audit or validation. Page | 16
Pulp and Paper
Pulp and paper are used in much of our packaging and point-of-sale material. Suppliers can
attain a Sustainable Forest Management accreditation such as the Forest Stewardship Council
(FSC) or a certification endorsed by the Programme for the Endorsement of Forest Certification
(PEFC). The FSC-certified logo, or those from the PEFC, represent a global chain of custody
system, supported by a chain of custody certification process and independent inspections. Every
new paper, pulp and cardboard contract now includes a requirement for third-party certification
and suppliers have until 2020 to comply.
Juices
For orange, lemon and apple juice, we’re working with The Coca-Cola Company, our juice
suppliers and other third-party frameworks to establish programmes to ensure compliance with
our SAGPs. In particular, we work with partners such as the SAI, in areas where we source some
of our products, such as Spain, to improve the sustainability of our juice supply (see case study).
We communicate Sustainability and Responsible Sourcing requirements to our suppliers and
track progress through audits and certification documentation. As part of our SRM process, we
rank suppliers based upon four criteria, including added value and sustainability. Suppliers are
engaged with through annual supplier summits, and our annual Supplier of the Year and Supplier
Sustainability awards.
Our SGPs and SAGPs can be found here:



https://www.ccep.com/system/file_resources/2011/SGP.pdf
https://www.ccep.com/system/file_resources/2001/SAGP.pdf

Any supplier which we use is now required to accept our SGPs as part of our standard conditions
of purchase, and we hold the right to require suppliers to provide us with evidence that they are
not engaging in forced labour or modern slavery.
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Supplier Guiding Principles: https://www.ccep.com/system/file_resources/2011/SGP.pdf
Standard conditions of purchase:
https://www.cokecce.com/system/file_resources/1761/CCEP_Standard_Conditions_of_Pur
chase_-_2017.pdf (See clause 10, specifically 10.4,10.8)
https://www.ccep.com/system/file_resources/2051/sustainable-sourcing.pdf

We also assess supplier risk through our SRM process. Supplier risk is assessed both at the
initial sourcing phase, which includes evaluation on criteria including financial performance,
value, innovation, as well as risk and sustainability. If, through this assessment, it was found
that there could be a risk of forced labour, a supplier would not be used. Where we source our
packaging or ingredients through or in common with The Coca-Cola Company, suppliers are
also required to complete a SGP audit as part of the authorization process which includes a
review of forced labor and human trafficking indicators.
Once selected, our critical suppliers continue to be monitored and assessed through
independent evaluation company EcoVadis, and given a rating. EcoVadis evaluates suppliers
through an online questionnaire on four main areas: environment, labour practices & human
rights, fair business practices and sustainable procurement. Supplier scorecards are provided
to our procurement teams to assess performance and any risk areas. Suppliers who have a low
score are asked to develop an action plan and improve their performance.
More recently, we have begun a pilot programme with EcoVadis to understand risk areas
against all categories within our supply chain. This will be a first step in identifying the
commodities, and countries where we have the greatest potential Human rights, including
forced labour, risks, allowing us to begin developing specific programmes to address issues
within those commodity areas.

Any supplier which we use is now required to accept our SGPs as part of our standard conditions
of purchase.




Supplier Guiding Principles: https://www.ccep.com/system/file_resources/2011/SGP.pdf
Standard conditions of purchase:
https://www.cokecce.com/system/file_resources/1761/CCEP_Standard_Conditions_of_Pur
chase_-_2017.pdf (See clause 10, specifically 10.4, 10.8)
https://www.ccep.com/system/file_resources/2051/sustainable-sourcing.pdf
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We require all of our nearly tier 1 suppliers to follow our SGPs as part of our standard conditions
of purchase. Through our SRM process, we segment our suppliers, identifying those which are
critical to the business based upon criteria including added value, supplier risk, and total spend.
Based upon these scores, suppliers are broken into three tier levels, with approximately 8%
being identified as core tier 1 suppliers, who represent the majority of our spend.
Under our SRM process, each of our core tier 1 suppliers are given a score based on financial
performance, value, innovation, as well as risk and sustainability. The sustainability component
of the score is rated by independent evaluation company EcoVadis. It evaluates suppliers
against a number of sustainability criteria: environment, labour practices & human rights, fair
business practices and sustainable procurement.
Our procurement teams are key to this process, working with suppliers, identifying opportunities
for improvement and building long-term relationships so that we can work together with our
suppliers towards common objectives. We make sure every buyer is aware of CCEP’s
expectations of suppliers, knows how to evaluate them under our SRM process and is familiar
with the sustainability issues related to specific commodities.
Supplier scorecards are provided to our procurement teams to assess performance and any risk
areas – including on forced labour and human trafficking. Suppliers who have a low score are
asked to develop an action plan and improve their performance. If performance does not
improve within a set timeframe, it would impact our ongoing relationship with them. More
recently, we have begun a pilot programme with EcoVadis to understand risk areas against all
categories within our supply chain. This will be a first step in identifying the commodities, and
countries where we have the greatest potential Human rights, including forced labour, risks,
allowing us to begin developing specific programmes to address issues within those commodity
areas.
Within our agricultural supply chain, our key suppliers of agricultural ingredients and raw
materials are working towards compliance with our SAGPs. Pathways to compliance vary by
commodity, and are in partnership with third-party compliance organisations. For example, we
work with SAI to certify that our beet sugar supply chain is sustainable – including free of forced
labour and human trafficking. The SAI assessment process includes the Farmer SelfAssessment tool, which allows farmers to assess compliance with SAGPs at farm level.
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The Coca-Cola Company has also implemented “Pass It Back program”, which is intended to
enable suppliers to self-manage their compliance performance and to promote similar standards
and values in their supply chain. This programme would apply for any of the suppliers we have
in common with The Coca-Cola Company, including our main packaging and ingredients Page | 19
suppliers. In order to demonstrate effective implementation of the program the supplier will
provide The Coca-Cola Company with converted Assessment Summary Reports (ASRs) and
periodic stewardship reports. The ASRs need to be uploaded by audit firms into the TCCC
database system for tracking purposes. Overall stewardship reporting is required to be done on
quarterly basis on the first two years of the implementation. The “Pass It Back Toolkit” can be
downloaded
under
the
following
link:
http://www.cocacolaafrica.com/content/dam/journey/aa/en/private/pdfs/spg/Pass-It-Back-Toolkit-2016.pdf

Over 2/3 of our core packaging and ingredients suppliers have been audited through The CocaCola Company’s SGP assurance process. All CCEP suppliers are now required to comply
with our SGPs as part of our standard conditions of purchase. Compliance with our SAGPs is
validated through third party partners, which vary by commodity. Our SGPs and SAGPs are
based upon the ILO Fundamental Principles and Rights at Work.
The Coca-Cola Company SGP audit protocol includes provisions to ensure that the suppliers
have a due diligence process with regards to the recruitment agencies they use as well as that
the workers which come from recruitment agencies do not pay fees and are not in a bonded or
forced labor situation (please see The Coca-Cola Company’s issue guidance). Our Coca-Cola
System SAGPs require from our agricultural suppliers that “Policies and procedures are in
place to ensure permanent workers are hired in lieu of long-term contract labor”.
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https://www.ccep.com/system/file_resources/2011/SGP.pdf
https://www.ccep.com/system/file_resources/2001/SAGP.pdf
http://assets.coca-colacompany.com/30/fb/c98f5720411990545de2ea248360/sagp-withcriteria-final-12-10-13.pdf
https://www.cokecce.com/system/file_resources/1761/CCEP_Standard_Conditions_of_Purch
ase_-_2017.pdf
https://www.ccep.com/system/file_resources/2051/sustainable-sourcing.pdf

Recruitment fees, which many migrant workers have to pay, are a major cause of forced labor.
Our SGPs, which are a part of our standard conditions of purchase for any supplier, specifically
prohibits any form of forced labour in any part of our supply chain.
Supplier compliance with our SGPs and SAGPs for those suppliers which we hold in common
with The Coca-Cola Company (particularly our packaging and ingredients suppliers), is audited
by The Coca-Cola Company. Over 2/3 of our core packaging and ingredients suppliers have
been audited through the SGP assurance process. Compliance with our SAGPs is validated
through third party partners, which vary by commodity.
https://www.ccep.com/system/file_resources/2011/SGP.pdf
https://www.ccep.com/system/file_resources/2001/SAGP.pdf
http://assets.coca-colacompany.com/30/fb/c98f5720411990545de2ea248360/sagp-withcriteria-final-12-10-13.pdf
https://www.cokecce.com/system/file_resources/1761/CCEP_Standard_Conditions_of_Purch
ase_-_2017.pdf
The Coca-Cola Company SGP audit protocol incorporates safeguards related to the recruitment
and employment practices of migrant workers, and they have conducted supplier and auditor
training sessions globally to familiarize these expectations. Please see:
 Issue Guidance: http://www.cocacolacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2014/02/issua
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nce- guidance.pdf


Implementation Guide: http://www.cocacolacompany.com/content/dam/journey/us/en/private/fileassets/pdf/human-andworkplace- rights/spg/Workplace-Rights-Implementation-Guide-ENG.pdf (P-24)



Human Rights Due Diligence Checklist for Migrant Works: http://www.cocacolacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2015/02/migr
ant- worker-human-rights-checklist.8.13.pdf



Human Rights Due Diligence Checklist for Contract Labor: http://www.cocacolacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2015/02/contractlabor- human-rights-checklist.8.13.pdf

Supplier compliance with our SGPs and SAGPs for those suppliers which we hold in common
with The Coca-Cola Company (particularly our packaging and ingredients suppliers), is audited
by The Coca-Cola Company. Over 2/3 of our core packaging and ingredients suppliers have
been audited through the SGP assurance process. All CCEP suppliers are now required to
comply with our SGPs as part of our standard conditions of purchase. Compliance with our
SAGPs is validated through third party partners, which vary by commodity. Our SGPs and
SAGPs are based upon the ILO Fundamental Principles and Rights at Work.
The Coca-Cola Company Audit protocol includes provisions to ensure that the suppliers have
a due diligence process with regards to the recruitment agencies they use as well as that the
workers which come from recruitment agencies do not pay fees and are not in a bonded or
forced labor situation (please see The Coca-Cola Company’s issue guidance).

https://www.ccep.com/system/file_resources/2011/SGP.pdf
https://www.ccep.com/system/file_resources/2001/SAGP.pdf
http://assets.coca-colacompany.com/30/fb/c98f5720411990545de2ea248360/sagp-withcriteria-final-12-10-13.pdf
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https://www.cokecce.com/system/file_resources/1761/CCEP_Standard_Conditions_of_Purch
ase_-_2017.pdf
https://www.ccep.com/system/file_resources/2051/sustainable-sourcing.pdf
Page | 22

Migrant worker risks are primarily within our agricultural supply chain, and for contract workers
for our suppliers. All of our suppliers must accept our SGPs as part of our standard conditions
of purchase. Supplier compliance with our SGPs and SAGPs for those suppliers which we hold
in common with The Coca-Cola Company (particularly our packaging and ingredients
suppliers), is audited by The Coca-Cola Company. Over 2/3 of our core packaging and
ingredients suppliers have been audited through the SGP assurance process. All CCEP
suppliers are now required to comply with our SGPs as part of our standard conditions of
purchase. Compliance with our SAGPs is validated through third party partners, which vary by
commodity. Our SGPs and SAGPs are based upon the ILO Fundamental Principles and Rights
at Work.
The Coca-Cola Company Audit protocol includes provisions to ensure that the suppliers don’t
restrict workers` movement. Suppliers are required under the SGP to have a grievance
mechanism. Suppliers are audited against these provisions, and are provided with training.
https://www.ccep.com/system/file_resources/2011/SGP.pdf
https://www.ccep.com/system/file_resources/2001/SAGP.pdf
https://www.cokecce.com/system/file_resources/1761/CCEP_Standard_Conditions_of_Purch
ase_-_2017.pdf
https://www.ccep.com/system/file_resources/2051/sustainable-sourcing.pdf
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https://www.ccep.com/system/file_resources/2071/human_rights_policy.pdf
Please also see the following Coca-Cola Company resources:
 Human Rights Due Diligence Checklist for Migrant Works: http://www.cocacolacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2015/02/migr
ant- worker-human-rights-checklist.8.13.pdf
 Human Rights Due Diligence Checklist for Contract Labor: http://www.cocacolacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2015/02/contractlabor- human-rights-checklist.8.13.pdf
 http://www.cocacolacompany.com/content/dam/journey/us/en/private/fileassets/pdf/human-andworkplace-rights/Human-Rights-Report-2016-2017-TCCC.pdf (pages 12-17; 26-28)

Our Code of Conduct (CoC), which is aligned to our Human Rights Policy, and the UN Universal
Declaration of Human Rights, was approved by CCEP’s Board of Directors in 2017. Following
consultation and approval by local works councils, it is intended the CoC will cover all of our
employees in each of the countries where we operate.
http://ir.ccep.com/~/media/Files/C/Cokeccep-IR/documents/COBC-2018.pdf
Following the launch of the CoC in each country, in local language, employees would also
receive training on the CoC, and may receive specific training on certain topics, for example,
share dealing, anti-corruption, data privacy, if applicable to their role. Any violations to our CoC
can be shared by employees through our Speak Up helpline
https://secure.ethicspoint.eu/domain/media/en/gui/104208/index.html , either online, or via a local
number in each of the countries where we operate.
All CCEP suppliers are now required to comply with our SGPs as part of our standard
conditions of purchase. Compliance with our SAGPs is validated through third party partners,
which vary by commodity. Our SGPs and SAGPs are based upon the ILO Fundamental
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Principles and Rights at Work, and include human trafficking and forced labour.
All bottlers in The Coca-Cola system must abide and uphold the SGPs. These have been
translated into 12 languages:
Arabic
Burmese
Chinese
English
French
German

Italian
Japanese
Portuguese
Russian
Spanish
Turkish

Please see:
 https://www.ccep.com/system/file_resources/2011/SGP.pdf
 https://www.ccep.com/system/file_resources/2001/SAGP.pdf
 https://www.cokecce.com/system/file_resources/1761/CCEP_Standard_Conditions_o
f_Purchase_-_2017.pdf
 https://www.ccep.com/system/file_resources/2051/sustainable-sourcing.pdf
 https://www.ccep.com/system/file_resources/2071/human_rights_policy.pdf
 http://assets.coca-colacompany.com/30/fb/c98f5720411990545de2ea248360/sagp-withcriteria-final-12-10-13.pdf

Please also see the attached resources from The Coca-Cola Company:
 http://www.cocacolacompany.com/content/dam/journey/us/en/private/fileassets/pdf/human-andworkplace-rights/Human-Rights-Report-2016-2017-TCCC.pdf
 http://www.cocacolacompany.com/content/dam/journey/us/en/private/fileassets/pdf/human-andworkplace-rights/spg/Workplace-Rights-Implementation-Guide-ENG.pdf
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We enable stakeholders to engage with and educate workers in our supply chain on labour rights
through the third party certification process towards our SAGPs for our suppliers of key
agricultural ingredients and raw materials.

Freedom of association and the right to bargain collectively are part of the International Bill of
Human Rights and the International Labor Organization’s (ILO’s) Declaration on Fundamental
Principles and Rights at Work. At CCEP, we respect our employees’ right to join, form or not to
join a labour union without fear of retaliation, intimidation or harassment. Where employees are
represented by a legally recognized union and subject to local legal requirements, we are
committed to establishing a constructive dialogue with their freely chosen representatives, and to
bargaining in good faith with such representatives. In 2016, 84% of our employees were covered
by collective bargaining agreements.
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Similarly, our SGPs and SAGPs request suppliers and business partners to respect freedom of
association and the right to bargain collectively. Our key packaging and ingredients suppliers are
audited through The Coca-Cola Company audits. We also regularly assess compliance with our
SGPs through the EcoVadis online assessment tool.
Please see:
https://www.ccep.com/system/file_resources/2011/SGP.pdf
https://www.ccep.com/system/file_resources/2001/SAGP.pdf
https://www.cokecce.com/system/file_resources/1761/CCEP_Standard_Conditions_of_Purchase__2017.pdf
https://www.ccep.com/system/file_resources/2051/sustainable-sourcing.pdf
http://ir.ccep.com/~/media/Files/C/Cokeccep-IR/documents/COBC-2018.pdf
http://assets.coca-colacompany.com/30/fb/c98f5720411990545de2ea248360/sagp-with-criteria-final12-10-13.pdf
https://www.ccep.com/system/file_resources/2071/human_rights_policy.pdf
https://www.ccep.com/system/file_resources/1911/data-tables.pdf (pg 2)
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Our CoC, which is aligned to our Human Rights Policy, and the UN Universal Declaration of
Human Rights, was approved by CCEP’s Board of Directors in 2017. Following consultation and
approval by local works councils, the CoC is intended to cover all of our employees in each of
the countries where we operate. http://ir.ccep.com/~/media/Files/C/Cokeccep-IR/documents/COBC2018.pdf
Following the proposed launch of the CoC in each country, in local language, employees would
also receive training on the CoC, and may receive specific training on certain topics, for
example, share dealing, anti corruption, data privacy, if applicable to their role. We provide a
mechanism for employees to share any grievances with regards to labour conditions in our
supply chain, through Speak Up helpline
https://secure.ethicspoint.eu/domain/media/en/gui/104208/index.html , either online, or via a local
number in each of the countries where we operate.
In 2017 we publically disclosed violations of our CoC by type:
https://www.ccep.com/system/file_resources/1961/operating-with-integrity.pdf
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All CCEP suppliers are now required to comply with our SGPs as part of our standard
conditions of purchase. Over 2/3rds of our primary packaging and ingredients suppliers are
audited through The Coca-Cola Company’s independent audits. We do not currently have
publicly available data on these grievances, but will work to improve our disclosure on this
indicator in the future.

Together with The Coca-Cola Company, we routinely verify compliance by using independent
third parties to assess suppliers' compliance with the SGPs. As part of the Coca-Cola system, we
have relied on independent audits commissioned by The Coca-Cola Company to monitor supplier
compliance with the SGPs.
These audits generally include confidential interviews with employees and on-site contract
workers. The Coca-Cola Company guidelines require auditors to select employees from different
production lines and duties within the facility, including those of different genders, ethnic or
religious backgrounds, employees who appear very young; employees who are pregnant; union
representatives If available, and contingent workers. Workers` Housing is part of the assessment
process. More information is in The Coca-Cola Company’s Workplace Rights Guide:
http://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/humanand-workplace-rights/spg/Workplace-Rights-Implementation-Guide-ENG.pdf (pgs 13-18, pgs 37
and 49 relate to housing).
For more information on the audit guidelines of The Coca-Cola Company, please see their Human
Rights Report: http://www.comunicarseweb.com.ar/sites/default/files/human-rights-report-20162017-tccc.pdf Worker participation in interviews is voluntary and the interviews are strictly
confidential with no reference to the employee’s name when findings are disclosed to
management. These audits include checks to ensure suppliers are not using child labour, forced
labour, or any form of modern slavery, amongst the other covered areas of our SGPs. To date,
the audits have covered over two-thirds of our suppliers of ingredients and primary packaging.
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Together with The Coca-Cola Company, CCEP is a member of the AIM- PROGRESS forum, a
global group promoting responsible sourcing practices and the harmonisation of supplier audits
as a way of reducing duplication and costs for suppliers. Our SGP audits are aligned with AIMPROGRESS and are recognised by its members. Similarly, we recognise audits carried out on
Page | 29
behalf of other signatory companies.
If a supplier fails to uphold any aspect of the SGP requirements, the supplier is expected to
implement corrective actions. We reserve the right to conduct unannounced audits at our
discretion and to terminate an agreement with any supplier that cannot demonstrate that it is
upholding the SGP requirements.
Audits are generally scheduled in collaboration with supplier partners.
Please see:
https://www.ccep.com/system/file_resources/2011/SGP.pdf
https://www.ccep.com/system/file_resources/2001/SAGP.pdf
https://www.cokecce.com/system/file_resources/1761/CCEP_Standard_Conditions_of_Purchase__2017.pdf
https://www.ccep.com/system/file_resources/2051/sustainable-sourcing.pdf
http://ir.ccep.com/~/media/Files/C/Cokeccep-IR/documents/COBC-2018.pdf
http://assets.coca-colacompany.com/30/fb/c98f5720411990545de2ea248360/sagp-with-criteria-final12-10-13.pdf
https://www.ccep.com/system/file_resources/2071/human_rights_policy.pdf
https://www.ccep.com/system/file_resources/1911/data-tables.pdf (pg 2)
Please also see additional documentation from The Coca-Cola Company:
Human Rights Policy Manager’s Guide: http://www.cocacolacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2015/08/humanrights- policy-managers-guide-2015.pdf
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All CCEP suppliers are now required to comply with our SGPs as part of our standard
conditions of purchase. Over the past five years, The Coca-Cola Company has commissioned
a series of independent audits to monitor supplier compliance with the Coca-Cola system’s
SGPs. Over 2/3rds of our primary packaging and ingredients suppliers are audited through
The Coca-Cola Company’s independent audits. We do not currently have publicly available
data on the outcomes of these audits, but will work to improve our disclosure on this indicator
in the future.
https://www.ccep.com/system/file_resources/2051/sustainable-sourcing.pdf
We do not currently separately disclose data on supplier audits, as audits of our primary
packaging and ingredients suppliers are managed through The Coca-Cola Company. Please
see
their
Human
Rights
report
for
more
information.
http://www.comunicarseweb.com.ar/sites/default/files/human-rights-report-2016-2017-tccc.pdf
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Our SGPs are held jointly with The Coca-Cola Company (TCCC). Over the past five years,
TCCC has commissioned a series of independent audits to monitor supplier compliance with the
Coca-Cola systems’ SGPs. Of our “Core Tier 1 Suppliers", over two-thirds of our suppliers of
ingredients and primary packaging are covered by our SGP audits.
The SGP audits cover all of the elements included within our SGPs. These audits generally
include confidential interviews with employees and on-site contract workers. The Coca-Cola
Company guidelines require auditors to select employees from different production lines and
duties within the facility, including those of different genders, ethnic or religious backgrounds,
employees who appear very young; employees who are pregnant; union representatives if
available, and contingent workers. For more information on the audit guidelines of The CocaCola Company, please see their Human Rights Report. Worker participation in interviews is
voluntary and the interviews are strictly confidential with no reference to the employee’s name
when findings are disclosed to management. These audits include checks to ensure suppliers
are not using child labour, forced labour, or any form of modern slavery, amongst the other
covered areas of our SGPs. To date, the audits have covered over two-thirds of our suppliers of
ingredients and primary packaging.
All of the audited suppliers are provided with action plans to address and correct audit findings.
A supplier that cannot demonstrate compliance, or in some cases a positive trend, after a
certain period of time, will be unlikely to maintain their business with us.
We also use other methods to track risk and compliance at CCEP:
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EcoVadis: The EcoVadis tool, which we use to assess our suppliers' sustainability
performance, covering approximately 300 of our critical suppliers. Our objective is to work with
our suppliers to increase their overall assessment score, and our goal is that 60% of Ecovadis
suppliers score >50 out of 100 and that 100% of reevaluated suppliers get a higher score than
the previous assessment.
Sustainable Sourcing: We work through a variety of platforms, including the SAI platform, to
track compliance with our SAGPs for some of our key agricultural ingredients, particularly beet
sugar. The platform was developed with other major FMCG companies and sugar beet
producers, in order to harmonise and provide clarity around industry expectations for
sustainable sourcing. We work with the SAI community on ‘verification and integrity’ to formalise
the audit process and participate in workshops specifically about beet sugar.
Sustainable Packaging: We work with third-party organisations to assess and enhance the
sustainability of our packaging. In particular, we work with the Aluminium Stewardship Initiative
to support our efforts to reduce the weight and increase the recycled content of our aluminium
cans. ASI is a standards setting and certification organisation that focuses on the responsible
production, sourcing and stewardship of aluminium; and provides independent third party
certification to ensure sustainability and human rights principles are increasingly embedded in
aluminium production, use and recycling. We work to ensure that recycling and recycled content
is embedded in the definition of ‘sustainable aluminium’.
Along with The Coca-Cola Company, CCEP is a member of the AIM- PROGRESS forum, a
global group promoting responsible sourcing practices and the harmonisation of supplier audits
as a way of reducing duplication and costs for suppliers. Our SGP audits are aligned with AIMPROGRESS and are recognised by its members. Similarly, we recognise audits carried out on
behalf of other signatory companies.
If a supplier fails to uphold any aspect of the SGP requirements, the supplier is expected to
implement corrective actions. We reserve the right terminate an agreement with any supplier
that cannot demonstrate that it is upholding the SGP requirements.
We can provide evidence of audit scorecards and remedy, but currently only on a confidential
basis.
Please see:
https://www.ccep.com/system/file_resources/2011/SGP.pdf
https://www.ccep.com/system/file_resources/2001/SAGP.pdf
https://www.cokecce.com/system/file_resources/1761/CCEP_Standard_Conditions_of_Purchase__2017.pdf
https://www.ccep.com/system/file_resources/2051/sustainable-sourcing.pdf
http://ir.ccep.com/~/media/Files/C/Cokeccep-IR/documents/COBC-2018.pdf
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http://assets.coca-colacompany.com/30/fb/c98f5720411990545de2ea248360/sagp-with-criteria-final12-10-13.pdf
https://www.ccep.com/system/file_resources/2071/human_rights_policy.pdf
https://www.ccep.com/system/file_resources/1911/data-tables.pdf (pg 2)
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Please also see the following resources from The Coca-Cola Company:
 TCCC Human Rights Report
 Workplace
Rights
Implementation
Guide:
http://www.cocacolacompany.com/content/dam/journey/us/en/private/fileassets/pdf/human-andworkplace- rights/spg/Workplace-Rights-Implementation-Guide-ENG.pdf
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We currently manage audits of our key primary packaging and ingredients suppliers through The
Coca-Cola Company. Please see their Human Rights report for a view on issues identified in
sugar supply chain: http://www.comunicarseweb.com.ar/sites/default/files/human-rights-report2016-2017-tccc.pdf
***

