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Dear Ms. Bauer,
Thank you for your letter and the opportunity to respond to the recent report by the Center for
Research on Multinational Corporations (SOMO), requesting information on Toyota's
observation of human rights in sourcing metals.
Toyota considers our suppliers as equal partners. In keeping with our Guiding Principle of
"respect for people," our position with regards to supply chain management is to establish
business relations based on mutual trust and respect, open communications and cooperative
problem solving.
That said, we have strong policies in place, outlined in our CSR policy: Con fribution Towards
Sustainable Development, revised in August 2008, to insure that our company and our business
partners and suppliers in each region adhere to our standards.
Furthermore, in February 2009, we issued "Toyota Supplier CSR Guidelines," which have been
shared with our tier one suppliers and are available online at:
http://www.toyota.co.jp/en/csr/relationship/pdf/supplier.html
Based on our Guiding Principles, these guidelines state the policies we expect our suppliers to
comply with in undertaking their activities, including:
• Compliance with all applicable laws and regulations of each country and region.
• Non-discrimination on the basis of personal characteristics protected by local applicable
laws and regulations, such as race, ethnic and national origin, religion, age, gender, etc.
• Non-tolerance of any form of harassment in the workplace based upon the personal
characteristics protected by local applicable laws and regulations.
• Non-tolerance for any use of child or forced labor.
• Payment of wages in compliance with local applicable laws and regulations.
• Compliance with local applicable laws and regulations governing employees' working
hours.

• Recognition of employees' right to freely associate, or not to associate, complying with
local applicable laws and regulations.
Placing the highest priority on safety and health programs and policies in the workplace,
so that employees are able to work without undue concerns, and strive to prevent
accidents and injuries from happening in the workplace.
Toyota requests that suppliers implement CSR initiatives based on the Guidelines. Toyota also
requests that suppliers expand CSR initiatives with other business partners based on the
Guidelines. Toyota will regularly request that suppliers self-check their activities in line with the
Guidelines and make improvements where necessary.
In addition, Toyota plans to continue holding seminars on compliance for suppliers. Toyota
views suppliers as equal partners based on mutual trust. Therefore, if suppliers discover
problems during the course of their self-check, Toyota will encourage them to vigorously solve
the problem(s) independently through their own internal structure and systems. If asked, Toyota
will support its suppliers' efforts.
Furthermore, in North America, we are actively engaged with the Automotive Industry Action
Group (AIAG), whose mission is to improve guidelines and productivity within the industry,
among other goals. Specifically, we are collaborating with AIAG on the development of training
materials and workshops on human rights and best practices for suppliers.
As a company committed to "kaizen" or continuous improvement, we realize that there is still
much work to be done. We continue to engage our employees and stakeholders around the
world to help strengthen our commitment to CSR in every aspect of our business.
Thank you again for your continued interest in Toyota.
Sincerely,
James Wiseman
Group Vice President
Toyota Motor North America, Inc.
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